
Far
ewell to Dr Hugh Stradling
T

h
e tim

e h
as co

m
e" th

e w
alru

s said
,

"to
 sp

eak o
f m

any th
in

g
s" – b

u
t th

is tim
e it’s retirem

en
t!

Yes, it has finally com
e to the crunch.   It has been planned from

 m
y entry into General Practice

thirty one years ago. M
y m

edical parents had retired at 60 and I w
as going to do the sam

e. All
the financial planning w

as geared to it and the gradual w
ind-dow

n through part-tim
e w

orking
w

ould ease m
e into it gently.  As I w

rite this, I only have eight m
ore days in the surgery, spread

over the m
onth of April as I w

ork only tw
o days each w

eek in the practice. So w
hat about the

other days in the w
eek?  Over the last three years I have been building up other m

edical educa-
tion related jobs to replace the surgery w

ork. Helping the next generation of doctors has becom
e

a m
ost fascinating and challenging role, especially in the current clim

ate of such constant change
(w

hich I do not believe helps patients or staff to have or give the best care!). But if som
eone is to

care for m
e w

hen the dem
entia gets really bad, then som

eone needs to help these younger
doctors – w

ho often look a bit like rabbits in the headlights w
ith everything being throw

n at them
.

Although as young doctors, I and m
y colleagues w

orked very long hours, I think the current
clim

ate is m
uch harder to w

ork in.

W
ill I m

iss it all?  As the day draw
s closer, I have realized just how

 m
uch I really have loved the

patient contact, m
ost of w

hom
 I consider to be good friends. W

e have been through m
any deep

and m
eaningful experiences together and these cannot be forgotten easily. This loss is going to

be a very big bereavem
ent w

hich w
ill be hard to replace.   But the other great loss w

ill be the con-
tact w

ith  m
y colleagues in the team

  -  a team
 w

ho have been so devoted to high standards of
patient care and w

ho have w
anted to support each other in their delivery of that care. There is

alw
ays a cam

araderie in a m
edical team

 and this w
ill be greatly m

issed (I can see m
yself sliding

back into the staff room
 just to be a part of the banter for a w

hile!).  I w
ant to thank them

 for the
enorm

ous place they have held in m
y life as w

e have battled the N
HS together as a team

.

So how
 w

ill I fill m
y tim

e?   Of the m
any retired patients w

ho I have had the privilege to look after,
m

any have said they can’t see how
 they ever had tim

e to go to w
ork. I think this w

ill be true of
m

e too. I w
as alw

ays brought up to have num
erous interests. So piano playing, piano restoration,

w
oodw

orking, photography especially of w
ildlife, genealogy, m

edical education roles w
ith m

ed-
ical students through to established doctors, teaching and pastoring in the local church – and no
doubt som

eone w
ill find som

ething else too, like being a grandad (m
y first grandchild being born

a w
eek before I retire). I hope the odd siesta and m

ultiple trips to Scotland w
ill feature as the

Highlands are a w
onderful place to stop and w

onder at creation (not that I haven’t done that w
ith

every consultation!). I think that Tricia and I w
ill have no trouble enjoying our retirem

ent – I know
it w

ill be very busy for a long tim
e to com

e.

I w
ant to thank the patients w

ho I have cared for these m
any years for the privilege it has been,

the fun it has been, som
etim

es the entertainm
ent w

e have shared, m
any tim

es the tears w
e have

shared over the m
ost difficult of situations, but alw

ays a rew
arding, albeit so often a challenging,

tim
e together. I know

 the practice is in excellent hands now
 and w

ould encourage everyone
to w

elcom
e Dr Karen W

est w
ho w

ill be joining the practice in July to replace m
e. Apart from

teaching, I w
ill be hanging up m

y stethoscope, so no locum
s are forseen as there w

ill be so m
uch

else to do.

Tricia and I are not leaving the village, so w
e w

ill be w
alking around and hope to continue seeing

m
ost (if not all) of you in excellent health. So au revoir for now

.

H
ugh S

tradling
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Tessa Volders

‘D
rivin

g
 fo

r th
e C

o
m

m
u

n
ity’

Tessa w
ill take you to hospital giving you a 

personal service if needed (w
heelchair etc)

O
ther journeys taken into consideration

C
harges according to trip

O
ver 20 years of experience &

 care 
for the com

m
unity

P
lease phone for m

ore details
01844 281414

M
obile 07894 338682

BEREAV
E
D

H
ave you had a bereavem

ent and w
ish to talk

to som
eone?

T
h

am
e C

o
m

m
u

n
ity H

o
sp

ital
O

ffers a B
ereavem

ent Listening S
ervice

For m
ore inform

ation on this free service 
contact Tracy on 01844 212727
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S
Is a m

eans of com
m

unication
betw

een the M
edical C

entre
staff and patients. 

If you have an article to 
contribute please send to:

HEALTH NEW
S

c/o The M
edical C

entre,
S

tanbridge R
oad,

H
addenham

,
B

ucks
H

P
17 8JX

O
r hand it in at reception

m
arked “H

ealth N
ew

s”

Your used stam
ps can help fund

Florence N
ightingale H

ospice, 
(w

w
w

.ffnh.org.uk) please bring
them

 in and hand to reception.

M
EDICAL CENTRE

M
on-Fri 8am

 - 6pm
Closed 12.30 - 1.30

M
EDICAL CENTRE

Tel: 0844 477 8575
Fax: 0844 477 8576

Har
moni Out of Hours Services in Buckinghamshir

e
W

h
o

 are H
arm

o
n

i?
P

rovider of out of hours care to over 3m
 patients

6%
 of population covered

S
tarted as a G

P
 C

o-operative in H
arrow

 in 1996
H

A
R

row
 M

edics O
N

call Incorporated
150 G

P
s in original service - Increased to nearly 40

0 G
P

s by 1999
C

om
m

ercial organisation ow
ned by over 60

0 G
P

’s

W
h

at d
o

 th
ey d

o
 in

 B
u

ckin
g

h
am

sh
ire to

d
ay

P
rovide O

ut of H
ours C

linical S
ervices across the C

ounty
C

all C
entre in M

anor H
ouse, A

ylesbury - C
all H

andling &
 Triage

P
rim

ary C
are C

entres (O
O

H
 G

P
 C

linics) in S
toke M

andeville H
ospital, W

ycom
be G

eneral 
H

ospital, A
m

ersham
 H

ealth C
entre and B

uckingham
 H

ospital 
In H

ours Link Line S
ervice

A
 Patien

ts Jo
u

rn
ey

The current patient experience of O
ut of H

ours C
are in B

uckingham
shire

P
atient telephones G

P
 surgery

2 possible outcom
es

C
all H

arm
oni O

O
H

 service 0845 450 2530
A

dvice call N
H

S
D

 on 0845 4647

P
atient contacts H

arm
oni.  

A
 call handler w

ill ask the patient for basic 
dem

ographics and current sym
ptom

s.

The patient w
ill be passed on to a nurse or G

P
 w

ho w
ill establish the patients m

edical need.  

There are 3 possible outcom
es

50/50 club draw winners
M

arch 20
08

A
pril 20

08
1st prize  B

 B
ow

m
an      1st prize J Fountain

2nd prize M
 S

m
ith

2nd prize J M
atthew

s

A
dvice

H
om

ecare A
dvice or see ow

n G
P

A
&

E
 referral

P
harm

acy referral

Prim
ary Care Centre Visit

The patient is offered to attend
a clinic and see a D

octor

H
om

e Visit

A
 doctor w

ill visit the patient in
order of clinical priority

April 2008
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The NHS Car
e Recor

ds System and the Big Opt Out
The D

epartm
ent of H

ealth is hoping
, at som

e point in tim
e, to transfer the m

edical records of everyone to
a centrally–held, governm

ent–controlled database called the N
H

S
 C

are R
ecords S

ystem
 or N

H
S

 "spine".
This w

ill m
ake a patients' entire m

edical records potentially view
able to anyone w

orking w
ithin the N

H
S

.
Your G

P
 records w

ould then no longer be held at the surgery and the D
epartm

ent of H
ealth w

ould becom
e

the data–controller for your m
edical records, replacing your G

P.

Your data w
ill be available, w

ithout your consent and in an identifiable w
ay, to thousands of non–clinical

health adm
inistrators. 

The D
epartm

ent of H
ealth w

ants patients' m
edical records to be uploaded by default, unless the patient

actively objects – an "opt out" m
echanism

: that is, if you do and say nothing
, your notes w

ill be uploaded.
The B

ritish M
edical A

ssociation, as w
ell as m

any G
P

s, does not support presum
ed consent but strongly

believes that patients should be asked to give inform
ed, explicit consent before their health records are

placed on a national database, i.e. an "opt in" m
echanism

: your notes should rem
ain w

ith your G
P

 until such
tim

e as you indicate that you actively w
ish for them

 to be uploaded (if ever).

M
any G

P
s w

ould prefer not to accept an "opt out" m
echanism

 for such a sensitive action. G
overnm

ent
cannot upload data from

 patients w
ho have "opted out".

W
e w

ould encourage you to think carefully about w
hether you w

ant your inform
ation to be uploaded.  For

m
ore inform

ation please visit the follow
ing w

ebsite:  The B
ig O

pt O
ut – http://w

w
w

.nhsconfidentiality.org
You D

O
 N

O
T need to m

ake an appointm
ent w

ith a G
P

 to opt out. Just fill in a form
 and hand it in, post or

fax it to us. W
e w

ill respect your w
ishes and w

ill add the appropriate upload–blocking read codes to your
notes, as w

ell as scanning the letter into your records. Your m
edical records w

ill then rem
ain under G

P
–

control and not be uploaded w
hatsoever.

O
pting out of the N

H
S

 C
are R

ecords S
ystem

 w
ill not affect the m

edical care and treatm
ent that you receive

from
 H

addenham
 M

edical C
entre. It w

ill not affect the ability for your G
P

 to refer you to a specialist for
further care, should this be necessary, nor does it m

ean that you w
ill be unable to receive N

H
S

 care.

There are no im
m

ediate plans to upload your records so you have nothing to lose by opting out now
. You

can opt in to the N
H

S
 C

are R
ecords S

ervice at any tim
e in the future if you becom

e satisfied w
ith the

security arrangem
ents at a later stage.

The N
ew

 H
addenham

 H
ealth Supporters G

roup
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Educational Talk
A

cupuncture is used in hospitals throughout C
hina to treat m

any com
m

on conditions w
hich m

any
of us suffer from

 today. These include: arthritis, back pain, irritable bow
el syndrom

e, high blood pressure,
m

enstrual problem
s, m

igraine, m
enopausal sym

ptom
s, sports injuries, sciatica, stress and anxiety.

Jam
es Thirlw

all w
ill be giving an inform

al talk about the use of acupuncture and its benefits. The
talk w

ill cover:
·  The origins of acupuncture
·  H

ow
 acupuncture w

orks
·  C

onditions that acupuncture can help to treat
·  The difference betw

een Traditional acupuncture and M
edical acupuncture

·  A
cupuncture techniques such as needling and cupping

Jam
es is the acupuncturist at the H

addenham
 M

edical C
entre. H

e has a particular interest in chronic pain,
dietary therapy and C

hinese m
edical m

assage. H
e is a m

em
ber of the B

ritish A
cupuncture C

ouncil and
runs a lecture program

m
e about acupuncture in O

xford.

If you have questions about acupuncture before M
ay 8th

please contact Jam
es on 07726 945341 or em

ail info@
jam

esthirlw
all.co.uk.

Thursday 8th May 2008 at the Medical Centr
e 

fr
o
m
 
7
.
3
0
p
m

Tea/C
o

ffee w
ill b

e availab
le

If you w
ould like to attend this evening please com

plete the reply slip below
 and return to

D
aw

n A
nstead at the M

edical C
entre or em

ail daw
n.anstead@

nhs.net by Friday 2nd M
ay 20

08

E
ach reply slip w

ill be allocated a Lucky N
um

ber and w
ill be entered into a draw

 to w
in a free

consultation w
ith Jam

es.

P
lease note num

bers w
ill be lim

ited, so tickets w
ill be available on a first com

e first served basis

Futur
e Educational Talks  

organised by the New Haddenham Health Support Gr
oup.  

Living with Alzheimer - (to be confir
med)

I w
o

u
ld

 like to
 atten

d
 th

e E
d

u
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n
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p

u
n

ctu
re fo
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ith

 Jam
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T
h

irw
all o

n
 T

h
u

rsd
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 M
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p
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Community Head Injury Service

A
s part of an integrated service

they support people w
ith a brain

injury:

In understanding the effects 
of their injury

In rebuilding independence and 
developing coping strategies

In returning to previous or 
alternative w

ork, education 
or training.

For m
ore inform

ation
please contact:

The C
om

m
unity H

ead Injury 
S

ervice on 01296 337760

Bucks County Council 
Adult Social Car

e

A
 needs assessm

ent for the brain
injured individual.

C
arers assessm

ents

S
upport at hom

e for those w
ho

require assistance and m
eet the

criteria.

S
upport to claim

 w
elfare benefits

Inform
ation and signposting to

other relevant organisations.

For m
ore inform

ation,
phone the C

ontact C
entre 

on 0845 3708090

H
E
A
D
WA
Y

the brain injury association

S
upport and com

panionship for 
people w

ith brain injury

S
upport for their fam

ilies 
and friends

Inform
ation and signpost on to 

relevant professionals.

D
ay S

ervices for those for w
hom

 
it is suitable

R
espite for carers and social

events for m
em

bers

For m
ore inform

ation contact:
Ellie D

’A
rcy on 01296 432726

(A
ylesbury) H

elena Tym
 on

0845 2255031 (S
outh B

ucks)

BRAIN INJUR
Y AW

ARENESS 
WEEK

Services and Support for people with brain injury 


