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W

e constantly review
 our appointm

ent
system

.  W
e aim

 prim
arily to find a

system
 that w

orks best for our patients.
Our efforts are som

etim
es ham

pered by
the need to fit in w

ith governm
ent policy

and targets. The vast m
ajority of our

appointm
ents are now

 booked on the
day. 

This 
includes 

follow
-up 

appoint-
m

ents w
ith the doctors.  W

e know
 that

m
ost of our patients are happy w

ith this
system

.  W
e appreciate though that it

can be difficult for those w
ho w

ish to
book ahead.  W

e w
ill continue to try to

balance the needs of all our patients.

Appointm
ents at the surgery are valu-

able and w
e w

ant to ensure they are
used for m

axim
um

 benefit.  Please try to
be flexible w

hen booking your appoint-
m

ent. Please rem
em

ber to cancel your
appointm

ent 
if 

you 
cannot 

attend.
Please request a hom

e visit only w
hen a

patient is too ill to attend the surgery in
person. As facilities at the surgery for
exam

ination and treatm
ent are so m

uch
m

ore com
prehensive, it is in your best

interest to attend for an appointm
ent

rather 
than 

requesting 
a 

hom
e 

visit.
Please try to do this early  in the m

orn-
ing before 10am

 and a doctor w
ill ring

you back to assess the suitability of the
request.  

W
e have for m

any years run telephone
surgeries.  These have proved very popu-
lar and helpful for patients. These are
tim

ed slots that patients can book like
face-to-face 

appointm
ents. 

The 
doctor

can 
then 

discuss 
your 

problem
 

at
hom

e or w
ork and often can m

anage your
com

plaint 
w

ithout 
the 

need 
for 

other
assessm

ent. 
Please 

consider 
taking

advantage 
of 

these 
appointm

ents.

They are especially useful if you w
ish to

discuss results or m
edication.

W
e 

have 
an 

experienced 
and 

skilled
nursing team

 w
ith the ability to deal

w
ith m

any of the problem
s that once

w
ould only have been m

anaged by a
doctor.  Jo Green has training in m

inor
illness and is particularly happy to see
patients 

w
ith 

ear 
problem

s. 
M

arilyn
W

right 
is 

very 
experienced 

in 
the

assessm
ent 

and 
m

anagem
ent 

of 
eye

problem
s having previously run the Eye

W
ard 

at 
Stoke 

M
andeville 

H
ospital.

Paula, 
our 

health 
care 

assistant 
is

happy 
to 

m
easure 

blood 
pressures,

take blood and arranged ECGs w
hen

requested by a doctor.

W
e are fortunate in having a know

ledge-
able and caring reception team

. Their
role is to help the patient see the right
person to deal w

ith their problem
 at the

right tim
e in the right place. For this

reason, 
they 

m
ay 

need 
to 

ask 
som

e
questions to determ

ine the best w
ay of

helping the patient.  Please do not think
they are just being nosy and be reassured
that 

they 
follow

 
the 

sam
e 

rules 
of

confidentiality as the clinical team
. They

m
ay be able to im

m
ediately offer you an

appointm
ent of your choice or m

ay need
to arrange for som

eone to contact you
later to assess your request.

W
e continue to offer a lim

ited num
ber of

early 
m

orning 
appointm

ents 
that

patients can book in advance.  These
can be used if a patient w

ishes a set
tim

e in advance and their problem
 is not

urgent.  Below
 is a chart show

ing w
hich

doctors are available on w
hich days.

Obviously the doctors need holidays to
rem

ain sane and training to continue to
provide you the best in m

edical care.

Dr Sadler         Dr Stradling         Dr W
ade         Dr How

cutt         Dr Hutcheson         Dr Sm
ith

M
onday

Tuesday

W
ednesday

Thursday

Friday

D
r S

adler and D
r H

utcheson
D

r S
adler has returned from

 his m
onth

off "retirem
ent".

W
e w

ould like to clarify that
D

r S
adler rem

ains a full and active m
em

ber
of the practice m

edical team
.

H
e has not

retired from
 his w

ork here.
H

e is w
orking

three days a w
eek and  continues w

ith m
ost

of 
his 

previous 
roles 

and 
responsibilities

w
ithin the practice.
D

r H
utcheson has been a partner here

for over tw
o years.

W
e are delighted she

has been able to increase her com
m

itm
ent

w
ithin the practice to three days a w

eek.
A

lthough their w
orking w

eek has changed,
the 

status 
of 

these 
tw

o 
doctors 

has 
not

changed.

THE COMPASSIONATE
FRIENDS - 
H
A
D
D
E
N
H
A
M
 
G
R
O
U
P

S
upport and friendship for bereaved parents

and their fam
ilies by those sim

ilarly bereaved
w

ill m
eet on the follow

ing S
aturdays

5th A
ugust 2006, 

7th O
ctober 2006

9th D
ecem

ber 2006 at 2pm
 - 4pm

Local C
ontact is Joan

P
lease phone the N

ational H
elpline and they

w
ill put you in touch w

ith Joan and the support
group H

elpline 0845 123 2304

Congratulations to Paula &
 Jo

As a practice w
e are proud to announce that Paula Sim

ons our Health Care Assistant has passed the Open
University Diplom

a for Healthcare Assistants in Prim
ary Care Practice.  Paula w

as presented w
ith her cer-

tificate at Claydon House, Bucks on 28th April by Dr Kate Clarke Director of the O.UVS w
atched very proud-

ly by both her m
um

 and her w
orkplace m

entor Jo Green, w
ho w

as also presented w
ith an aw

ard recognis-
ing her contribution to the training and developm

ent of Health Care Assistants in Bucks.  This aw
ard w

as
presented by Prof. Christine Beasley Chief Nursing Officer DOH.

It is not alw
ays easy to com

bine w
orking and being a m

um
 and daughter, w

ith studying but Paula perse-
vered through the tough tim

es, w
hich included changing courses half w

ay through and w
e are incredibly

proud of her, she w
orked very hard.  Paula is an invaluable asset to the nursing team

 and now
 has a firm

foundation on w
hich to increase her know

ledge and skills to help us m
aintain and im

prove the health care
services the nursing team

 can offer.  W
ell done.
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OSTEOPATHY for 
ALL OF YOU 

Debby Luxton

Osteopathy is a safe and natural approach to health-
care w

hich lays its m
ain em

phasis on the structural
em

phasis of the body. It is distinctive because it
recognises that m

uch of the pain and disability w
e

suffer stem
s from

 abnorm
alities in the function of the

body structure as w
ell as dam

age caused to it by
disease. Osteopaths are aw

are that dysfunction in the
body structure and tissues can affect the functioning
of 

the 
nervous, 

circulatory, 
gastro-intestinal 

and
other body system

s. This can give rise to num
erous

sym
ptom

s including pain, headaches, digestive and
breathing problem

s, postural and em
otional stress.

Osteopaths 
can 

treat 
these 

and 
other 

sym
ptom

s
affecting 

children, 
the 

elderly, 
sports 

m
en 

and
w

om
en, office and m

anual w
orkers, professionals,

teachers and students.

Osteopaths consider each patient as an individual.
After 

evaluating 
each 

case 
and 

considering
suitability for treatm

ent, they use gentle stretching
and 

m
obilising 

techniques, 
exercises 

and 
health

advice, to alleviate sym
ptom

s and im
prove health and

quality of life. Osteopaths strive to elim
inate the

underlying 
causes 

of 
poor 

health 
and 

function,
encouraging better long-term

 function for the patient. 

Trouble w
ith your back does not sim

ply produce pain
in the back. It m

ay be the cause of m
ore rem

ote
sym

ptom
s like pain in the buttocks, groin or legs

(com
m

only called sciatica). Problem
s in the back can

also bring on pain in the head, neck, shoulders and
arm

s because the m
echanical function of the w

hole
body is disturbed.

Top Tips for Back Care
• 

Take regular exercise – your osteopath can advise
w

hat is best for you.
• 

M
any hours in one position can cause problem

s –
avoid "com

puter hum
p."

• 
During repetitive tasks, vary your rhythm

 and take
frequent breaks.

• 
Adjust car seats and on long journeys take regular
breaks to stretch.

• 
Pace yourself w

ith heavy w
ork like gardening – 

don’t risk a disc!
• 

W
atch children’s posture – they shouldn’t carry 

heavy school bags on one shoulder or spend long
hours at a com

puter screen.
• 

During pregnancy, osteopathy can help your body
adjust to changes.

• 
Avoid strain w

hen lifting, particularly sm
all 

children and shopping.

M
any w

om
en these days are w

orking m
others and

com
bining both aspects of their lives can give rise to

problem
s from

 the perennial headache to debilitating
m

usculo-skeletal 
disorders. 

M
any 

headaches
originate from

 stiffness and tension in the neck and
osteopathic treatm

ent can bring relief. Osteopaths
also treat aches and pains associated w

ith ageing,
elim

inating the underlying causes of pain, a job for
w

hich the osteopath is specifically trained. 

Osteopaths are skilled health care professionals w
ho

are strictly regulated by The General Osteopathic
Council. Britain’s Osteopaths treat over six m

illion
patients every year and because osteopathy is patient
centred, the treatm

ent is alw
ays geared to you as an

individual. 
To 

m
ake 

an 
appointm

ent 
to 

see 
an

Osteopath at The Haddenham
 M

edical Centre, or for
further inform

ation, please phone 01844 299472
(direct line).

There m
ay be trouble ahead........

The Vale of Aylesbury Prim
ary Care Trust (PCT) is £7.9 m

illion in debt.  It has been instructed by the
governm

ent to m
ake savings.  The PCT funds m

any things including district nurses, health visitors and the
services available here in general practice.  It seem

s very likely that there w
ill be significant cuts to these

budgets including the funds w
e receive here to provide care.  The district nurses and health visitors w

ill have
their funding further squeezed and m

ay not be able to do everything you (and they) w
ould like. 

At the surgery, w
e w

ill do all w
e can to m

inim
ise the effects of these cuts on our patients.  W

e prom
ise to try

to keep you up-to-date w
ith changes that occur.  W

e hope to w
ork w

ith the Haddenham
 Health Supporters

group to share problem
s and find solutions.
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P
ro
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e fo
r Learn

in
g

Protected 
tim

e 
for 

learning 
w

as 
launched 

in
Septem

ber 2002 w
ith all practices in the area taking

advantage of it. The surgery closes for half a day each
m

onth for training purposes. The benefits of taking
part in this schem

e are:

• 
Gets the w

hole team
 together

• 
M

otivates the team
 

• 
Gives an opportunity to discuss issues and 
exchange view

s

• 
Allow

s us to m
ake progress on a num

ber of 
item

s that w
e w

ould not have been able to do 
w

ithout the schem
e

• 
Team

 is m
ore enthusiastic about 

practice developm
ents

• 
Quality tim

e together as a team

• 
Staff training

Listed below
 are dates of the Protected Learning

afternoons for the rest of the year. The surgery w
ill be

closed from
 12.30pm

August No M
eeting

W
ednesday 13th Septem

ber

Thursday 5th October

Tuesday 14th Novem
ber

Decem
ber No M

eeting

W
e w

ould like to thank Haddenham
Junior School for their fantastic artw

ork
w

hich has been displayed at the
M

edical Centre and adm
ired by all.


